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Secure Email

We are now utilising OME (Office Mail Encryption) as our Secure Email capability.

We are utilising this capability where appropriate to safeguard both your data and your client’s data.

By encrypting emails we can communicate with you securely via email if that is your preferred
communication method.
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How to identify a genuine email from us

We want to ensure that you can easily recognise a genuine email from us. All secure emails from us will
appear in this format with the usual disclaimer in the footer of the email.

F Fidelity

INTERNATIONAL

x@fil.com has sent you a secure message

a

Read Email

Fidelity International Secure Email Service

There are times when we need to discuss your account with you by email, however email is not a secure
communication channel. For this reason, we have sent you an encrypted email using '‘Microsoft® Office
Mail Encryption (OME)' a secure communication service. If you have any concerns about the legitimacy
of this email, please contact us directly.

Privacy Statement

Email encryption powered by Office 365. Learn More
Microsoft Corporation, One Microsoft Way, Redmond, WA 98052

The information transmitted is intended for the person or entity to which it is addressed and may contain confidential, privileged or copyrighted material. If you receive this in error, please contact the sender and delete the
material from any computer. Any views or opinions expressed are those of the author and do not necessarily represent those of Fidelity International. All e-mails may be monitored. FIL Investments International (Reg.
No.1448245), FIL Investment Services (UK) Limited (Reg. No. 2016555), FIL Pensions Management (Reg. No. 2015142), Financial Administration Services Limited (Reg. No. 1629709) and FIL Retirement Services Limited
(Registered. No. 06121251) are authorised and regulated in the UK by the Financial Conduct Authority. FIL Life Insurance Limited (Reg No. 3406905) is authorised in the UK by the Prudential Regulation Authority and
regulated in the UK by the Financial Conduct Authority and the Prudential Regulation Authority. Registered offices at Beech Gate, Millfield Lane, Lower Kingswood, Tadworth, Surrey KT20 6RP.
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How to decrypt an email from us

To decrypt an email simply sign in with your usual email address and password (e.g. gmail)
or alternatively you can request a one-time passcode.

F Fidelity

x@fil.com has sent you a protected message
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Sign in to view the message

Cl Sign in with Google
Sign in with a One-time passcode

Need Help?

Privacy Statement
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Responding to an encrypted email from us

To respond to an encrypted email simply click reply all within the secure link where you can add
attachments as required which will be sent to us fully encrypted.
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Re: TEST secure email
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There are times when we need to discuss your account with you by email, however email is not a secure communication channel. For this reason, we have sent you an encrypted email using ‘Microsoft® Office Mail Encryption (OME)' a secure communication
service. If you have any concerns about the legitimacy of this email, please contact us directly.
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