
Identifying where additional 
consideration is needed
Typically, combining regular PCLS with regular income is straight forward, however there are additional considerations if:

 ■ You are making a full withdrawal (UFPLS equivalent), or

 ■ In addition to the PCLS, you are taking more than 80% of the remaining (taxable) income.

In these circumstances, we do not allow these instructions to be submitted unless one of the two below scenarios are in place: 

1  Have a balance (a ‘buffer’) in the pension drawdown account equivalent to 20% of one taxable income payment.

2  Hold the equivalent of 12-months crystallisations in product cash within the pension savings account. 

The flowchart below is designed to help you identify when you need to consider these options, and which options are 
available to you.

REGULAR CRYSTALLISATIONS 
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This item is for investment professionals only and 
should not be relied upon by private investors

No additional action needed Create a ‘buffer’ in a drawdown 
account equivalent to 20% of 
one taxable income payment

Sell down and hold the equivalent of 
12 months crystallisations in product 
cash within the accumulation account

Can choose either

Do they have product cash available in 
the pension savings account equal to 

12 months’ crystallisation?

Yes No

Are they in a Model Portfolio (DFM or 
advisory) in the accumulation account?

no Yes

Is the value in the flexi-access drawdown account more 
than 20% of the taxable income payment being requested?

Yes No

Is there an existing flexi-access drawdown account?

Yes No

Are they taking PCLS plus more than 80% of the remaining amount as income 
e.g. £1,000 crystallisation with £250 plus more than £600 taxable income?

No Yes

No Yes

Are they taking full withdrawal i.e. 25% PCLS and 75% taxable income?


