This document is for investment professionals only and should not be relied upon by private investors.

_L0g in details for
Report Integrations

To set up integration of reports to a back-office system, advisers will need their:

m Consultant ID - 8 digits long starting with 10 e.g. 10xxxxxx.

m PIN - 6-8 digits long set up by the adviser when completing their online registration.

Since the introduction of multi-factor authentication, advisers now use a username and
password to access the Fidelity Adviser Solutions platform. As a result, the credentials
used to log in to our platform, are different from the Consultant ID
and PIN required to set up integrations with back offices.
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If you cannot remember your Consultant ID or PIN, they can be found following these steps:

Consultant ID
You can find your Consultant ID in one of three ways:

1

(] Your invitation to register

W Delete B Archive fe Move R Flag v & Markas Unread @) sync

fidelitysecurity@fidelity.co.uk
To: adviser.name@adviser.com

Dear Adviser Name

You have been invited to register as a new user for Fidelity Adviser Solutions.

To complete your registration, please click on the link below and follow the
instructions. This link will expire in 24 hours and can only be used once.

Start registration

If the link has already expired or you have any questions, please contact
your Firm Adminstrator or if you do not have a Firm Adminstrator you can
contact us on 0800 41 41 81.

Please make a note of your uniqueIConsuItant ID: 10123456]

You may need it if you need to contact us in future.
Thank you,

The Fidelity Team

In the welcome email they received when
they first registered for online access titled
‘Your invitation to register’.
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Manage User

&) You are logged in as Firm Administrator

Filter table by:

Adviser Name * SUB UAN « 10123456 v/

Your details Contact details Last updated Actions

A Sonata Web Adviser

Bob Jones 9 April 2025, 14:27 o v
Firm Administrator 4 10123456 by: Bob Jones @ Manage
Hilary Bank 27 March 2024, 16:05 o
Firm Administrator * 10654321 by: Hilary Bank g Manage
John Fitzpatrick 20 October 2025, 16:46 0w
Consultant * 10563412 by: Steve Browne @ Manage

A firm administrator can view all users’ Consultant IDs
when they login to the Adviser Solutions Platform - just
click ‘Firm’ on left hand side then ‘Manage Users'.

+ Add new user
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Reporting services

Our reporting services help you manage your business more efficiently by allowing you to find client information quickly. You'll have access to a wide range of
online reports, which are easy to view and compatible with most databases and spreadsheet programes. The reports are held on a secure site o ensure your
clients’ data remains confidential. You can further specify which repors you recieve, and how frequently you get them - you can even choose to recieve hard
copies

Our user guide to reporting services will help you understand the ways in which our services can help. If you have already set up reports for your company, you
can view them below.

Active Reports

Al reports for your company are displayed below.

AdviserWebAccess v
Shows individuals set up under an agency number with a consultant ID for web access. Details all the permissions the individual is set up with such as dealing,

viewing accounts and reporting services.

@ Weekly 27/04/2026 102K8 Download
Weekly 20/04/2026 102 KB Download
Weekly 13/04/2026 176 KB Download
Weeky 060472026 1018 Download

If the "Web Access’ report has been scheduled
for the firm, then this can be downloaded where
Consultant IDs are listed:

m Click on ‘Firm’ on left hand side then
‘Reporting Services'.

m Click on ‘Download report'.
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PIN
The PIN is created by the adviser during the online

registration process. If an adviser cannot remember

their PIN, they can reset it by: Securlty Centre

Manage your account’s security settings

B Logging into the Fidelity Adviser Solution Platform.

m Click ‘Security Centre’ at the top. Your details

. Edit you login details here to continue accessing your Fidelity account.
B Reset PIN by entering your password.

PIN Criteria Password Edit Set your PIN
B Between 6-8 digi[s, Your PIN can be used for account recovery. Please
. confirm your current password to proceed
® Do not use sequence (e.g 123456). PIN Edit  frmmg
® Do not use repeated digits (e.g. 999999). Current password
000000000 f@3

Alternatively, if you still require some assistance please our adviser line on 0800 41 41 81

Adviser Solutions E Fidelity

INTERNATIONAL

Issued by Financial Administration Services Limited, authorised and regulated by the Financial Conduct Authority. Fidelity, Fidelity International, the Fidelity International logo and F symbol are trademarks of FIL Limited. UKM0826/416950/SSO/0827



