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1.  TISA (Tax Incentivised Savings Association). TISA created a group to decide how to address 
the FCA policy, which included retail platforms, fund managers and technology vendors.

2.  TeX (TISA Exchange). TeX membership provides access to the TeX register, which provides 
updates on addresses, account formats and FCA numbers for all product types.

3.  SWIFT is an immense messaging network used by financial institutions to quickly and 
securely exchange information, such as money transfer instructions.For more on our re-registration and transfer service, visit our website

FCA launches its Platform Market Study.

The Retail Distribution Review 
suggests looking at the transfer 
of assets between platforms.

TeX2 set up to act as a guardian for standard legal agreements 
and to operate a contract club to facilitate electronic transfers. 
The legal agreements allow electronic transfers without wet 
signatures being required while the contract club eradicates 
the need for bespoke bilateral agreements between providers.

The FSA issues a Policy Statement which 
mandates the timely re-registration of 
assets between platforms.

The FCA’s Platform Market 
Study finds that many customers 
are discouraged from switching 
platforms or providers because 
re-registrations are not always 
possible, mainly due to 
mismatches between share 
classes of the same fund.

TISA1 creates a transfer framework which 
includes a standard legal agreement and 
an agreed common service level agreement.

The RDR rules come into effect.

The final report of the Platform Market Study lays out new rules. 
Platforms are required to work together to find common share 
classes so that re-registrations can take place. The receiving 
platform should also give the customer the option of converting 
into a discounted share class, if available.

Six technology providers (including Altus and Origo) 
develop their own solutions to support electronic 
transfers and work together so these inter-operate 
using SWIFT3.
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https://adviserservices.fidelity.co.uk/secure/help-support/products/isa/re-registration-and-transfers

