
We will locate the payment 
and place the cash into 
the client’s account in 
accordance with with their 
investment strategy

The ceding 
platform issues 
any cash on the 
account to us

Fund
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B

Fund
C

Fund
D

If client data is matched or 
all required paperwork is 
received, the ceding platform 
sells down all assets

If any data is 
NOT matched, or 
there are client 
restrictions or 
any paperwork 
outstanding, 
a rejection 
notification is 
issued to us

The ceding 
platform reviews 
the transfer 
instruction

If the client is 
matched, we 
issue a cash 
transfer instruction

This item is for investment professionals only and should not be relied upon by private investors

The cash transfer journeyISAs

If client is 
NOT matched, 
a rejection 
notification is 
issued to us

The ceding 
platform 
attempts to 
locate the 
client based on 
our information

If the provider is NOT 
electronically enabled, 
a Letter of Authority will 
be produced, signed by 
the client, and sent to the 
ceding scheme along with 
cash transfer instruction

Fund
A

Fund
B

Fund
C

Fund
D

Transfer case submitted 
by adviser via the Fidelity 
platform



We will locate the 
payment and place 
the cash into the 
client’s account in 
accordance with 
their investment 
strategy

We will locate the 
payment and place 
the cash into the 
client’s account in 
accordance with 
their investment 
strategy
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For more on our re-registration and transfer service, visit our website

The cash transfer journeyPensions

Fund
A

Fund
B

Fund
C

Fund
D

If client data is matched or all required 
paperwork is received, the ceding 
platform sells down all assets and 
issues any cash on the account to us

If the ceding 
platform is not 
Origo enabled, 
we will send 
paperwork 
manually

The ceding platform 
reviews the transfer 
instruction and sends 
us a discharge form 
which will need to be 
signed by the client

Once the client 
has signed the 
discharge form, 
we send this on 
to the ceding 
provider

We establish client contact 
to get the correct details 
or outstanding documents. 
Following confirmation, the 
journey restarts with the provider

If any data is not matched, 
or there are client 
restrictions or paperwork 
is outstanding, a rejection 
notification is issued to us 

The ceding 
platform reviews 
the transfer 
instruction

If the ceding 
platform is not 
Origo enabled, 
we will send 
paperwork 
manually

If the ceding provider is 
Origo-enabled, then we 
will issue a cash transfer 
instruction

We will check 
to see if 
the ceding 
provider is 
Origo enabled

Fund
A

Fund
B

Fund
C

Fund
D

Transfer case submitted by 
adviser via application form

https://adviserservices.fidelity.co.uk/secure/help-support/products/isa/re-registration-and-transfers

