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Discretionary Fund Managers (DFM) have a regulatory 
responsibility to provide information to their investors.  
This report is from the DFM to fulfill this need and to 
help investors understand the money movements within 
the accounts managed by the DFM’s portfolios and the 
performance of the accounts.

Who receives a quarterly Discretionary Fund Manager Report?

If your Discretionary Fund Manager (DFM) has chosen to use our service:

• A report will be sent to Investors using the DFM

• �If an investor is also the registered contact for a Junior ISA managed by 
the DFM a separate report will be sent 

• �The report for a joint account will be sent to the primary account holder 
only. The information will be included in a single report that also covers 
any sole accounts belonging to the primary account holder.

In this guide we will look at:

• Why we are sending a quarterly Discretionary Fund Manager Report

• What sections are contained in the report

• What information is shown in the report

Introduction
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What is the purpose of this report?

The DFM has a regulatory obligation to provide information on 
a quarterly basis to give a clear picture of how the investments 
they manage are doing. We provide this report to you on 
behalf of your DFM.

	� Every calendar quarter you will receive a report for each DFM you 
have managing your investments, providing the DFM has elected to 
use the service. The report will be sent towards the end of the month 
following the end of the calendar quarter.

	� Your account at a glance includes a total valuation of every account 
managed by that DFM as at the date stated. Accounts not managed 
by a DFM will be excluded.
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What is the purpose of this report? continued

The report contains a separate section for each account managed by 
the DFM.

We’ll provide you with a full breakdown of all the investments held within 
the account at the end of the quarter, which includes: 

   �any cash held within your account

   �name of the investments

   �number of units for each investment

   �price per unit

   �value of each investment

   �total valuation of your whole account

The report provides a full breakdown all payments in and out of the 
account during the last quarter, including:

   �new investments you have made

   �income paid out to you or reinvested back into your account 

   �charges that have been deducted*

   �Investments that have been sold

There is also a start and end balance for cash held in your account 
during the quarter.
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This section of the report will be repeated for each account you hold

If investments have been moved into your account in the last quarter without being sold and repurchased, 
these will be shown in a separate section. This would include any assets that have been re-registered to 
us from another platform or provider and any investments stock transferred from another account held on 
the platform.

Variations

* �Charges include our service fee and investor fee, Adviser Fees and will include DFM fees.
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Money in

Money out
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The Report provides a total of money paid into the account in the period 
broken down by:

•	 Regular and one-off contributions

•	 Transfers between accounts

•	 Transfers from other providers

•	 Investment income

The Report provides a total of money paid into the account in the period 
broken down by:

•	 Regular and one-off withdrawals

•	 Transfers between accounts

•	 Transfers to other providers

•	 Investment income paid out
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This section of the report will be repeated for each account you hold
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Transactions
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G The report shows details of buy and sell investment transactions made 
in the quarter.  Fund and Exchange Traded Product transactional 
information varies, and examples of both are shown:
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Fees & Charges

Discretionary Fund Manager Report

Fees and charges applied to the account for the period are shown in 
this section broken down by:

• Investment charges

• �Intermediary fees, showing fees paid for advice and Discretionary 
Fund Management services

• Service charges paid to Fidelity

Please note this section of the report specifically shows the fees that 
have been paid directly to both your adviser and the DFM during the last 
quarter. If we have paid DFM fees via the adviser, we show the total fee 
paid to the adviser and the DFM in the adviser ongoing fee total. If we 
pay the DFM fees directly, then the fees will be shown separately.
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If the DFM chooses, the statement will include commentary relating to 
the portfolio being used to manage your account.

If the DFM chooses, the statement will include a benchmark relating 
to the portfolio being used to manage your account.

The performance of your account for the full reporting period. This is 
shown as both a monetary and percentage figure. A variation may 
be shown here where the model was linked to your account after the 
start of the reporting period. If this is the case the performance of the 
account from the date the model portfolio was linked to the end of 
the period will be shown in addition to the overall performance for 
the reporting period.

If a benchmark has been selected by the DFM for the portfolio, 
the performance of the benchmark is shown here as a percentage 
value. The value will be for the whole quarter unless the DFM 
model portfolio was attached during the quarter in which case the 
performance of the benchmark stated will be for the period of time 
the account was attached to the model portfolio in the quarter.
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Prices and charges

The price we show in your valuation is the one you would have been able to 
sell your investment for on that date. When an investment has two different 
prices (an ‘offer’ price you can buy at, and a ‘bid’ price you can sell at), we 
have used the bid price, which is usually lower.

For more information about how investments are priced and traded, along 
with full details of our charges, please see our Key Features Document, called 
Doing Business with Fidelity, which you received when you first invested with 
us. You can find an up-to-date version  
at fidelity.co.uk/importantinfo

Why we are sending you this document

Your DFM, Fidelity DFM Example, has a regulatory responsibility to supply 
this information to you on a quarterly basis. Your account is administered by 
Fidelity and your DFM has instructed us to deliver this information to you.

Your DFM is:

Fidelity DFM Example

Kingswood Place

Millfield Lane

Tadworth

Surrey

KT20 6RP

FCA Number : 

The following notes appear in the back of your report

Benchmark Data

For the purposes of end client reporting, market data and benchmarks  
are provided by Fidelity under licence from third party vendors of  
this information.

This report may include market data and benchmarks which are provided by 
Fidelity under licence from third party vendors of this information. This market 
data and benchmark information is intended as general additional information 
only and, whilst every effort is made to ensure this information is accurate and 
correct, this cannot be guaranteed. Your DFM has selected the benchmarks 
used in this report.

Where used, ARC PCI benchmarks are provided by Asset Risk Consultants Limited.

http://fidelity.co.uk/importantinfo


For more information 
please visit  
fidelity.co.uk/clients

The value of investments, and the income from them, can go down as well as up and your clients may get back less than they invest. This document may not be reproduced or circulated without prior permission. No statements or representations made in this 
document are legally binding on Fidelity or the recipient. Issued by Financial Administration Services Limited, authorised and regulated by the Financial Conduct Authority. Fidelity, Fidelity International, the Fidelity International logo and F symbol are trademarks of 
FIL Limited. UKM0122/370265/SSO/0123


