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The start of the journey
Adviser registration

1. Enter the ‘FCA reference number’.
2. When you enter a correct FCA number.
3. When you enters an incorrect FCA number.

If you do not have the full servicing permissions, below is 
what you can expect.
1. For IFA firms who are regulated to provide financial 

advice to their clients, you can use our Fidelity Adviser 
Solutions Platform website to register your information 
only letter of authority online and receive an information 
via the online platform. 

2. If your firm is not regulated to provide clients with 
financial advice you will need to send us your letter of 
authority request via post

Step 1 Step 2
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Error message

Please take 
necessary actions
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… some additional information will be asked
If a firm is an appointed representative….

1. Check the details shown against the FCA Number
2. Enter the principal firm details as the prompt shows.
3. Once the details are added it will display the information on the FCA register
4. Use the ‘Back to previous’ option to go back
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Step 3
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Confirming your firm’s details and contact information.
Firm details

1. The address is automatically populated from the FCA Register and can be overridden using this function. 
2. You can then enter your firm's telephone number and email address.
3. Your email address is mandatory as this is used to enable your online registration

Step 4

An appointed 
representative of a 

network needs their LEI 
to trade in reportable 

assets.

An adviser can add a label, 
such as an adviser name or 
branch office, to distinguish 

this agency from other 
agencies they hold.
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Where does your firm want their money paid to and setting up their Admin details
Bank Details and Create a new user log in

1. You can choose to have fees paid to your firm's bank account or to a third-party firm. 
2. Bank account details are validated in real time, and the corresponding bank name is displayed. (If you use the FAS website for 

information purposes only and are not registering for services, your bank details will be used solely for firm validation purposes.)
3. You need to enter your first name, last name, email address, and contact number. 

Step 5
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You will be asked to verify your e-mail and then check if all information is correct
Verify e-mail, review and register

1. You will receive an email with a one-time code to verify your email address, Please see a copy of the email below.
2. You can edit and correct certain fields using the Edit button.

Step 6
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You will be required to confirm the following Declaration and sign digitally
Declaration

1. You will receive 2 emails, one with your pin, and one with your login ID.
2. You will use these details to login to the online portal.

Step 7

1
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